
 
DeKUT library newsletter .Issue 1, No.1. January, 2020 

 

Information literacy  

 

What is information literacy? 

“Information literacy is the set of integrated abilities encompassing the reflective discovery of 

information, the understanding of how information is produced and valued, and the use of 

information in creating new knowledge and participating ethically in communities of 

learning”.(ACRL2015:26) 

Other scholars and professionals have defined it differently as exemplified by a few definitions as 

here below: 

“Information Literacy encompasses knowledge of one’s information concerns and needs, and the 

ability to identify, locate, evaluate, organize and effectively create, use and communicate 

information to address issues or problems at hand; it is a prerequisite for participating effectively in 

the Information Society, and is part of the basic human right of life-long learning" (Information 

Literacy Meeting of Experts, 2003) 

 “Information literacy is knowing when and why you need information, where to find it, and how to 

evaluate, use and communicate it in an ethical manner” (CILIP, 2005).  

“To be information literate, a person must be able to recognise when information is needed and have 

the ability to locate, evaluate, and use effectively the needed information" (American Library 

Association, 1998) 

“Information literacy is the adoption of appropriate information behaviour to obtain, through 

whatever channel or medium, information well fitted to information needs, together with critical 

awareness of the importance of wise and ethical use of information in society" (Johnston and 

Webber, 2003).  

In this regard Boekhorst observed and commented that, 

“... all these literacies [basic literacy, scientific literacy, technological literacy, visual literacy, cultural 

literacy] can be considered as specific competences that belong under the information literacy 

umbrella. Therefore information literacy should be considered as a container concept, which refers to 

competences of people to recognize the need for information and to satisfy their information needs 

for survival, self-actualisation and development” (Boekhorst, 2003a). 

Thus, while moving forward people are confronted with the fact that their knowledge is not enough 

to go on with their activity, to make decisions or start a new activity, there is the existence of a 

knowledge gap and an information need. Such a situation can arise because of changes in a person 

or in his or her environment. It all starts with the process of recognising and identifying an 

information need, and of locating, accessing, retrieving, using and disseminating information. Library 

and information professionals have a specific function in the process in which people become 

information literate. They facilitate access to information and help people to satisfy their 

information needs. Facilitating people to become better independent information users is one of 

their core tasks. However the technization, differentiation and globalisation process of our modern 



society has impacted on this process greatly as we see the following effects related to information 

flows:  

• An exponential growth of information, information media, information channels and 

information services 

• A growth of technology, tools and applications to retrieve, process and disseminate 

information 

•  Changes in communication patterns and behaviour.  

It is worth noting that being information literate is a necessity for both the information professionals 

and the users .For the former this is because it helps them maintain a lifelong learning attitude that 

keeps them abreast of an ever changing information environment, while at the same time it enables 

them to develop as facilitators of learning to help users become information literate. This 

underscores the need for them to engage in continuous learning. For the latter it is important so 

that they can turn into being avid and good information users. The DeKUT library aspires and is 

committed to equip the university community with the requisite information seeking and retrieval 

skills. 

Welcome! 


